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Blue Cross

An AlA Company

PAYMENT METHODS #0& 5=

By Autopay

Autopay is a convenient way to make payment via direct debit
from your credit card or other bank account. To set up an
autopay instruction, please obtain the authorization form from our
website at www.bluecross.com.hk. The autopay set up process
normally takes about 8 weeks to complete.

By Post

Please write a crossed cheque payable to "Blue Cross
(Asia-Pacific) Insurance Limited" and post it together with the
payment notice to "54/F Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong". Remember to mark Insured's
name and Policy Number at the back of the cheque. The cheque
should arrive our office 3 working days before due date.

PPS*

If you have a PPS account, simply register your bill at PPS
internet www.ppshk.com or with a touch-tone phone by dialling
18011 (English) or 18013 (Cantonese) and enter Blue Cross
Merchant Code 6181 + Payment Number. After registration, you
can pay your bill via:

3.1 PPS Internet at www.ppshk.com ; or

3.2 PPS Phone at (English) 18031 or (Cantonese) 18033
The Payment Number is printed in each payment notice.

BEA Cyberbanking*®

If you hold a BEA Cyberbanking account, you can log in
Cyberbanking via BEA website www.hkbea.com and make use of
its Bill Payments service. Simply follow the instructions by
selecting Blue Cross and inputting the Payment Number to
complete the payment process.

The Payment Number is printed in each payment notice.

BEA Branches

You can bring along with your payment notice and pay the
premium at one of the Bank’s branches during its office hours.
Please keep the pay-in slip as payment receipt.

In Person

You may visit the following customer service centre during office
hours and pay by cash, cheque or credit card.

54/F Hopewell Centre,

183 Queen’s Road East, Wanchai, Hong Kong

Key information for using electronic payment methods -
If premium is settled via PPS, please allow 2 working days for the
payment to be processed.

Remarks:
Customer should pay premium directly to Blue Cross (Asia- Pacific)
Insurance Limited using the payment methods listed above.
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