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Special Privileges Terms & Conditions 

 
From now till further notice, you can enjoy the below special privileges (per policy basis) in addition to premium discount (if 

applicable) upon successful online enrolment in the following insurance products. 

 

Applicable 

Customer  
Insurance Products Plan Special Privileges 

Points to 

note for 

Redemption 

All Customers 

Travel Smart 
 

All Plans 

foodpanda HK$50 Offer A 

Annual Infinity 
Travel Insurance 
Pass 

AirSim HK$100 e-voucher B 

LovePet Insurance 

Plan A PARKnSHOP e-voucher valued HK$600 

B Plan B PARKnSHOP e-voucher valued HK$400 

Plan C PARKnSHOP e-voucher valued HK$200 

All Plans 
Wai Yuen Tong – Wall-Broken Ganoderma 

Lucidum Spores Formula 5's (2 packs) 
C 

LovePet Outpatient 
Insurance 

All Plans 

Wai Yuen Tong – Wall-Broken Ganoderma 

Lucidum Spores Formula 5's (2 packs) C 

Wai Yuen Tong – ProVet $60 cash voucher 

HomeSafe 
Protection 
Insurance 

Plan A or Plan B PARKnSHOP e-voucher valued HK$300 

B Plan C PARKnSHOP e-voucher valued HK$100 

Plan D PARKnSHOP e-voucher valued HK$50 

All Plans 
Boxful HK$600 off first month storage fees of 

Standard Boxes (By-The-Item Storage Plan) 
D 

DecorationSafe 
Insurance 

All Plans 
Boxful HK$600 off first month storage fees 

(By-Square-Feet Storage Plan) 

SmartClub 

Members only 

Overseas StudySafe 
Insurance 

2-year Smart Plus 

Plan 
3,600 Asia Miles 

E 

2-year Smart Plan  

or  

1-year Smart Plus 

Plan 

1,800 Asia Miles 

1-year Smart Plan 1,200 Asia Miles 

Working 
HolidaySafe 

1-year Plan 1,800 Asia Miles 

6-month Plan 1,200 Asia Miles 
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Points to note for Redemption  

 

A  The e-voucher^ can be downloaded from the hyperlink stated in the confirmation email. 

 This voucher can only be used by new customers of foodpanda upon spending HK$150 or above (excluding 

delivery fee). 

 Only one voucher can be used per order. Unless otherwise specified, this voucher cannot be used in conjunction 

with other promotions, discounts, coupons, etc. This voucher can be used in conjunction with free delivery. 

B  The e-voucher/redemption e-voucher^ will be delivered to you or can be downloaded within 4 months upon 

policy issuance, provided that the policy is still in force at the time of delivery/download.  

 For SmartClub Members: Download the e-voucher/redemption e-voucher^ from "Redemption Status" under "Gift 

Redemption" Section in the Blue Cross SmartClub webpage. 

 For Other Customers: The e-voucher or redemption e-voucher^ will be sent to the email address that is provided 

at the time of enrolment. 

C  The e-voucher^ can be downloaded from the hyperlink stated in the confirmation email. 

D  The e-voucher^ can be downloaded from the hyperlink stated in the confirmation email. 

 The e-voucher^ can only be used upon certain spending or above. Please refer to the e-voucher(s) for details. 

E  You must select this Asia Miles# Special Privilege upon online enrolment and register your Asia Miles 

membership number under the SmartClub account within 2 months upon successful enrolment (SmartClub 

member name must be exactly the same as the name registered with Asia Miles). 

 The corresponding SmartPoints will be credited to the SmartClub Account. It will then be converted to Asia 

Miles# (i.e. 5 SmartPoints = 1 Asia Mile#) and credited to the registered Asia Miles membership account within 3 

months upon policy issuance. 
 

^  Use of the e-voucher(s)/redemption e-voucher(s) is bound by the terms and conditions issued by the relevant merchant(s). 
Please refer to the e-voucher(s)/redemption e-voucher(s) for details. Blue Cross (Asia-Pacific) Insurance Limited ("Blue Cross") 
assumes no responsibility and liability for the quality and availability of the products and/or services provided by the relevant 
merchant(s). Customers should direct any queries and/ or complaints regarding the e-voucher(s)/redemption e-voucher(s) to 
the relevant merchant(s). 

# Any redemption and/or use of Asia Miles will be subject to the Terms and Conditions of Asia Miles. For details, please visit 
www.asiamiles.com. Blue Cross shall bear no liability in relation to the redemption and/or use of Asia Miles. 

 
 

1. Blue Cross reserves the sole right to vary or cancel this promotional programme and alter these Terms and Conditions at any 
time without prior notice.  

2. In the event of any dispute, the decision of Blue Cross shall be final and conclusive. Please refer to the policy of each product 
for the exact terms and conditions and the full list of policy exclusions.  

3. All insurance product information available on this website is not and shall not be construed as an offer to sell or a provision 
of insurance products to any person in any jurisdiction outside Hong Kong or a solicitation to such person to buy insurance 
products. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of The Bank of East Asia, Limited and a member of the 
BEA Group. It is not affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its affiliates or 
licensees. 

 


