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In recent years, climate change and
habitat shifts have led to a notable rise
in wild bear encounters, significantly
increasing travel risks. Anticipating I
your protection needs, Blue Cross is
introducing a limited-time “Bear Attack
Additional Coverage” across its range
of travel insurance products.
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ﬂ Which product does the “Bear Attack Additional Coverage” apply to?
The “Bear Attack Additional Coverage” applies to Single Trip or Annual Travel Plan under the following

é If you are attacked by a wild bear during the trip and
require overseas medical treatment, you will receive an
extra HK$3,000 cash allowance upon claim reimbursement

é Applicable to global travel, not limited to Japan

@ Coverage period from 13 November 2025 until
31 March 2026

products: Travel Smart, TravelElite, Travel Protection Insurance, Frequent Traveller Insurance and
TravelSafe Plus.

E How could I be eligible to the “Bear Attack Additional Coverage”?

The “Bear Attack Additional Coverage” is valid from 13 November 2025 until 31 March 2026 (the
“Limited-time Coverage Period”). If the insured is unfortunately injured by a wild bear and requires overseas
medical treatment during the Limited-time Coverage Period, a medical certificate stating that such injury was

directly caused by an attack of a wild bear must be provided when filing a claim, and Blue Cross will then
provide an extra cash allowance of HK$3,000.

Is this coverage only applied to Japan travel?

No, the “Bear Attack Additional Coverage” applies to any travel destination
worldwide where bears may appear.

Terms and Conditions

1. “Bear Attack Additional Coverage” applies only to eligible policies that remain in force throughout the Limited-time
Coverage Period, provided that the covered incident occurs on or before 31 March 2026.

2. Blue Cross reserves the right to change or cancel this coverage and to amend or revise these terms and conditions at any
time without prior notice.

3. In case of any dispute, the decision of Blue Cross shall be final and conclusive.

The above information does not contain the full terms and conditions of the policy and is for reference only. For detailed
terms, conditions, and exclusions, please refer to the policy document. All insurance product information contained in this
leaflet does not constitute and should not be interpreted as an offer, solicitation, or recommendation to sell or purchase any
insurance product to any person outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AlIA
Group Limited and is not affiliated with Blue Cross and Blue Shield Association or any of its affiliates or licensees.

\ Wild bears are no longer confined to deep mountains; they often appear in farmland,

orchards, schools, residential areas, and even supermarkets.

A Wild bears are usually active during early morning and dusk.
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Walking Safety Tips if You Encounter a Wild Bear

A\ Stop immediately; do not run or struggle.
Y If the bear is too close, use bear spray and keep it within easy reach.
A\ Retreat slowly while keeping your eyes on the bear.

\\ If the wild bear suddenly charges, it's a warning—stand still.

\Y When the wild bear retreats, quietly increase distance without startling it.

\\ If attacked, adopt a protective posture:
1. Use your backpack to shield your back

Lie on the ground to protect your abdomen
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A\ Before heading to bear activity area, be sure to prepare the following:

2.
3. Cover your neck and head with your hands
4.

Even if flipped over, return to this posture

e Bear spray; and

e Carry Protective gear (such as a helmet), stop moving,
and do not run away or try to escape.

A\ Stop the car immediately, close the windows, and stay inside the car.

A Do not honk your horn, as it may provoke the wild bear.

A\ If the wild bear is blocking the road, wait for it to leave before passing slowly.

A\ If the wild bear lingers along the roadside, drive past
slowly while staying alert.
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Bear Alert Maps (Japan)

Asahi News Area Map Overview .~
~
Hokkaido Official Website Iwate Prefecture Official Website e
K
Aomori Prefecture Official Website Akita Prefecture Official Website (i

Miyagi Prefecture Official Website Fukushima Prefecture Official Website

The above information is for reference only.


https://www.pref.miyagi.jp/soshiki/sizenhogo/r7kuma.html
https://www.bluecross.com.hk/en/Travel-Smart/Application
https://news.tv-asahi.co.jp/special/202506bear/
https://higumap.info/recent
https://www.pref.iwate.jp/kurashikankyou/shizen/yasei/1049881/1056087.html
https://www.pref.aomori.lg.jp/soshiki/kankyo/shizen/kuma_cyuui.html
https://kumadas.net/
https://www.pref.fukushima.lg.jp/sec/16035b/tukinowaguma-mokugeki.html

