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Excluded Countries and Territories List — Applicable to all plans

Your travel insurance policy will NOT cover your trip(s) if you are travelling to any of the countries and/or
territories specified in the Company’s “Excluded Countries and Territories List” during your trip(s). This
List may be updated from time to time without prior notice. We would strongly recommend you to
check the latest “Excluded Countries and Territories List” before your trip starts and throughout the trip:
Excluded countries and territories are listed as below:

North Korea (DPRK);

Cuba;

Iran;

Syria / Syrian Arab Republic;

Crimea / Sevastopol; and

Donetsk, Luhansk, Kherson and Zaporizhzhia Regions of Ukraine / Russia.

(updated as of Nov 2025)
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