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Blue Cross
MSK Care Pathway

Care Coordination & Support

Helping you navigate your musculoskeletal (MSK) treatment journey
with confidence - through coordinated support.
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What is the Blue Cross MSK Care Pathway?

Blue Cross MSK Care Pathway” is a value added care coordination and support service designed to help eligible insured members
navigate the administrative and logistical aspects of musculoskeletal (MSK) care — from treatment through recovery.

The Service focuses on coordination, information support and logistics only. All medical decisions, diagnoses and treatments are made
solely by the treating doctors and other healthcare providers involved in your care.
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3 Core benefits

Dedicated Health
Concierge

End-to-End
Journey Support

Care Coordination
Across Locations

Designated health
concierge (the “Health
Concierge”) provides
one to one
administrative
coordination support

Assistance with identifying and booking available
hospitals and providers within Blue Cross’
designated network in Hong Kong and selected
Greater Bay Area (GBA) cities (where applicable).

Coordination support covering:
Pre-treatment assessments
and administrative

arrangements
The Health Concierge may provide a selection of available

under the Service,
helping you arrange
and follow up on
appointments and
administrative matters
throughout the care
journey.

hospitals and providers within the designated network based
on factors such as your stated preferences (e.g., location),
service availability and your policy/plan terms, benefit limits
and exclusions, for administrative coordination support only.
You may choose other hospitals and providers; however, the
entire Service will not apply once a hospital or provider
outside Blue Cross’ designated network is chosen or booked.

Provider network and available hospitals/doctors may change
from time to time. Please contact Customer Services Hotline
2839 6333 for the latest information.

The Service does not replace your doctor and does not provide medical advice, diagnosis or treatment.

Surgery booking coordination
(where applicable)

Post-treatment physiotherapy
arrangement assistance in
Hong Kong

Provide reminders for
treatment appointments
during the recovery period

Eligible Procedures Eligibility & Access

Subject to medical necessity and policy coverage, the o
Service may provide coordination support for selected
MSK procedures, such as:

Available to eligible insured members under selected Blue
Cross medical insurance plans that include a hospitalisation
benefit payable on an indemnity basis.

* Anterior Cruciate Ligament (ACL) reconstruction e The policy must be in force at the time of service.

*  Meniscus repair or partial meniscectom s I - .
P P Y e Eligibility criteria, usage limits and service scope may vary by

e Total knee replacement plan and are subject to change.

* Total hip replacement For the latest details, please contact Customer Service Hotline 2839 6333.

(This list is non-exhaustive and may change from time to time.)

" Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”); Blue Cross MSK Care Pathway (“the Service”)



How the Service Works
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Contact Blue Cross
Customer Service
Hotline — enquire about
eligibility and enrolment.
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Doctor Consultation —
your treating doctor >
assesses your condition
and determines medical
needs.
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Health Concierge
Contact — a designated P
Health Concierge will

connect with you after
enrolment.
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Post-treatment Support —
coordination of follow up
arrangements and
rehabilitation logistics
(where applicable).
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Coordination Support —
the Health Concierge >
assists with administrative
arrangements based on
the doctor’s
recommendations.
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Cashless Arrangement & Claims Handling (If Applicable)

e Any cashless arrangement is subject to prior approval by Blue Cross and acceptance by the healthcare provider.

e Approval and reimbursement of claims handled by Blue Cross remain subject to policy terms, benefit limits, exclusions and claim
documentation requirements.

e Cashless and reimbursement arrangements are not guaranteed.

Important Disclaimers

1. Value Added & Non Contractual

a) The Service is a value added service. It is optional, non-contractual and does not form part of the contractual terms and benefits of any insurance
policy. The Service is non-guaranteed. Blue Cross reserves the right to amend, suspend or terminate (in whole or in part) the Service, and/or
change service providers, scope or terms at any time without prior notice.

b) The Health Concierge and related coordination support under the Service may be provided by Blue Cross and/or by appointed third-party service
providers from time to time. Medical and healthcare services (including diagnosis, treatment and clinical decisions) are provided solely by treating
doctors, hospitals, clinics and other healthcare providers (collectively, “Healthcare Providers”), which are independent third parties. Healthcare
Providers are not agents, representatives or employees of Blue Cross, and Blue Cross does not act as an agent or representative of any Healthcare
Provider. Blue Cross makes no representation, warranty or undertaking as to the availability, continuity, timeliness, quality or outcome of the
Service and/or any services provided by the Healthcare Providers and/or appointed third-party service providers (together, “Third-party Services”,
including any Health Concierge support when provided by an appointed third-party service provider). To the extent permitted by law, Blue Cross
shall not be responsible or liable for any act, omission or negligence of any Healthcare Provider or third-party service provider in connection with
any Third-party Services (including but not limited to any diagnosis, treatment and medical and healthcare services).

2. No Medical Advice

The Health Concierge provides administrative coordination and general information only. The Service (including any Health Concierge support and

coordination support under it) does not constitute medical advice, diagnosis, treatment or recommendation. All clinical decisions are made by

treating doctors and other Healthcare Providers.
3. Fees & Charges

a) Some coordinated services provided by Healthcare Providers or third party vendors may involve fees payable by the insured, unless otherwise
covered under the applicable policy.

b) Actual costs depend on clinical needs, provider pricing, location, and policy coverage, benefit limits and exclusions.

c) Any references to cost management or affordability are not guarantees. Actual out of pocket expenses vary depending on medical needs, provider
fees and policy coverage, benefit limits and exclusions.

4. Not for Emergency Use
This Service is not intended for emergency or urgent medical situations. In case of emergency, please seek immediate medical attention.

Data Privacy

To deliver the Service, personal data may be collected, used and shared with appointed service providers and healthcare providers (including those
located outside Hong Kong where applicable) for purposes such as eligibility verification and appointment arrangement, in accordance with
applicable data protection laws and Blue Cross'’s privacy policy.

This flyer is for distribution in Hong Kong only. The distribution of this flyer is not and shall not be construed as an offer to sell or a solicitation to buy or
a provision of any insurance product outside Hong Kong. Please refer to the policy for the exact terms and conditions and the full list of policy exclusions.

This flyer is for general information only and does not constitute an insurance product recommendation.

Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not affiliated with or related in any way to Blue Cross and Blue
Shield Association or any of its affiliates or licensees.
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