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1. Get Started

Welcome!

On this page, you can explore the advantages of the Pre-assessment
Service. If you wish to apply for this assessment, there are three
convenient ways to access the service:

1. Visit the Pre-assessment service page at
https://www.bluecr m.hk/pre- ment-service/en

2. Navigate to the ‘Our Caring Support’ section on the Blue Cross
homepage. Click on “Pre-assessment Service”.

3. Access BlueCross+ Customer Portal at
A m.hk/en/welcome/Information and log in to
your BlueCross+ account. Click ‘Claims’ on the left side menu and
select ‘Pre-assessment Service'.

Pre-assessment Service User Guide | Get Started
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2. Preparation beforehand I E
W CURSRLS d ek Wi

You can conveniently fill out the online application, which
typically requires about 15 minutes of your time.

Pre-assessment Service

Prepare your policy information and medical documents, and
then complete the application assessment and review online in a

Please ensure you have the following documents on hand: o : e e e

anytime, anywhere.

« Policy Details: You can view the medical plan details via ' b\ & AR A 3 ' _
your Blue Cross e-Medical Card, policy or Super Care b i o0 K. i ‘
Medical Platform.

4 £ & v
. Y .
@ Services Pre-assessment Service Pre-assessment Service FAQ Apply Now

Form'’ signed by your attending physician or surgeon. If this Pre-assessment Service

form is unavailable, you may alternatively submit relevant - SEDE—— - SR s—
documents from your doctor, like referral letters or

admission records.

« Treatment Details: Upload the completed 'Pre-assessment

Pre-assessment Service User Guide | Preparation beforehand 4
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1 Visit the ‘Pre-assessment Service’ page and click on ‘Apply Now'.

Product Service Claims Blog.

Pre-assessment Service

Prepare your policy information and medical documents, and
then complete the application assessment and review online ina
few steps. You can check the progress of your application
anytime, anywhere.

Check Status

' . v
(&) services  Pre- rvice Pre-assessment Service FAQ (YSUA LS

Pre-assessment Service

v

2 Enter your policy information, including:

Pre-assessment Service

AT .
Please provide personal information for verification purposes. Required Information

1. Policy Number - e.g. xxxxxxx.GP or XXXXXX.IF — N
. . x« © roiicy oetaits
2.  Name of Insured (Patient) - This must match the name on the ID card R e s S e e I

Cross e-Medical Card, policy or Super Care Medical Platform.
’

3. Date of Birth - Click on the calendar icon to select the date

@ Piease provide treatment details

Insured (Patient) s Policy Status Please upload the ‘Pre-assessment Form’ completed by your
4. Insured Number - e.g. 0001 or 1234 f— ... e o dcumans e e
o © Related document requirements
. . N . 1 insured No. @ Py Do P e e fo
If you are applying for your spouse or children, choose ‘Insured (Patient) 's :
Policy Status’ as ‘Spouse or Children’ and enter Spouse or Children’s ~ /
Insured Number. Click ‘Start’ to proceed. Back -I

Pre-assessment Service User Guide | If you are looking for Pre-assessment for Day Case 6
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Medical Institution Information

3 Follow the instruction for entering the treatment details. ettt e

Haspital Day Case/ Outpationts Clinical (&)

Name of Hospital

Room Class

For the Medical Institution Information, select ‘Day Case/ Outpatient/
Clinical’and input the hospital name and other relevant details, then click T
‘Next' to proceed.

Romarks (Optional)

52 Medical Expenses

q Expenies Infor 1 10 speed up the aparoval process,

Please Prouide Medical Expenses Information

Wt Pre-procedure Claim Assessment () Troatment Dotails (@) Upload Document ) contact

4 Click on ‘Upload document’ and follow the instructions to upload “Pre-
assessment Form” and other supporting document(s).

Upload Document

Previous Page

© upload Document

If you cannot provide the required document(s) at this stage, you can
choose ‘Provide Later’, and then click ‘Next'.

T, Click here to upload

Please note:

Upon submitting the application, you will receive a reminder email. You will
have 14 days to submit the necessary documents to proceed with the case.
You can do so by following the link embedded in the email for our further
review.

Pre-assessment Service User Guide | If you are looking for Pre-assessment for Day Case
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5 Input your email address as the primary contact for this application.
Re-enter your email address for verification, then click ‘Next’' to proceed.

Wit Pre-procedure Claim Assessment

© teamentoenaiis @) UplosdDocument ) contact Information

© confirm Information

6 Review your details. Tick the box if you have read and agree to comply
with the Terms and Conditions and Personal Information Collection
Statement (PICS). Click ‘Confirm and Submit’ to finalise and submit the
application.

Pre-assessment Service User Guide | If you are looking for Pre-assessment for Day Case

Wit Pre-procedure Claim Assessment

Contact Information

Provious Pag
& emai

[—T s i, he rovided st il ooy e s For
e s i contact o bon this assmen, e il pclate any fyou poieydetsds i Bl Crots.
Emai
Cantim Ema

v
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© confirm Information

Confirmation

Previous Page
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7 After successful submission, you will be directed to an application
success page displaying the Reference Number. An application
acknowledgement email will be sent to the email address you provided.
You will find the following options:

= |
o

Application has been completed

i) Claim Status: Check the status of your application

i) Claim Procedure: To learn about the claim procedure

iii) Service survey: Share your feedback and comments regarding the
application

iv) Return to home page: Navigate back to the homepage

Please note:
Please make a note of the Reference Number. You will need it to check the
status of your application.

Pre-assessment Service User Guide | If you are looking for Pre-assessment for Day Case 9
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1 Visit the ‘Pre-assessment Service’ page and click on ‘Apply Now'.

Product Service Claims Blog.

Pre-assessment Service

Prepare your policy information and medical documents, and
then complete the application assessment and review online ina
few steps. You can check the progress of your application
anytime, anywhere.

Apply Now

Check Status

% v
(&) services  Pre- rvice Pre-assessment Service FAQ (YSUA LS

Pre-assessment Service

v

2 Enter your policy information, including;: i
Please provide personal information for verification purposes. ST ""‘";m::; e -
1. Policy Number - e.g. xxxxxxx.GP or XXXXXX.IF e T
. . xx © roiicy oetaits
2. Name of Insured (Patient) - This must match the name on the ID R e s oo A
. Cross e-Medical Card, policy or Super Care Medical Platform.
card
) ) ) ) ) Ommmemas'
Date of Birth - Click on the calendar icon to select the date o e
Soamiea Y W | spouse o Children S e e e
(Myself) 2
4. Insured Number - e.g. 0001 or 1234 > s

If you are applying for your spouse or children, choose ‘Insured (Patient) 's
Policy Status’ as ‘Spouse or Children’ and enter Spouse or Children’s - ) D
Insured Number. Click ‘Start’ to proceed.

Pre-assessment Service User Guide | For hospitalisation - Pre-assessment/ “Cashless Service” 11
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3 Follow the instruction for entering the treatment details.

For the Medical Institution Information, select ‘Hospital’ and input the
hospital name and other relevant details, then click ‘Next’ to proceed.
Optionally, select ‘I would like to choose “Cashless Service™
box, then click ‘Next’' to continue.

by ticking the

Please note:

+ Blue Cross will hold HK$5,000 on the Policyholder's credit card until the claims
assessment is completed.
If the amount exceeds the policy coverage, Blue Cross will deduct the extra
from the credit card. A notice will be sent 14 days before this deduction.

4 Click on ‘Upload document’ and follow the instructions to upload “Pre-
assessment Form” and other supporting document(s).

If you cannot provide the required document(s) at this stage, you can
choose ‘Provide Later’, and then click ‘Next'.

Please note:

Upon submitting the application, you will receive a reminder email. You will have
14 days to submit the necessary documents to proceed with the case. You cando
so by following the link embedded in the email for our further review.

Pre-assessment Service User Guide | For hospitalisation - Pre-assessment/ “Cashless Service”
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5 Input your email address as the primary contact channel for this
application. Re-enter your email address for verification, then click ‘Next’
to proceed.

Wl Pre-procedure Claim Assessment

© teamentoenaiis @) UplosdDocument ) contact Information Confirm Information

6 Review your details. Check the box if you have read and agree to comply
with the Terms and Conditions and Personal Information Collection
Statement (PICS). Click ‘Confirm and Submit’ to finalize and submit the
application.

If you have chosen to use “Cashless Service” in step 3, tick the box if you
agree to provide credit card pre-authorisation. Click ‘Confirm and
Authorisation Verification' to complete and submit the application.

Pre-assessment Service User Guide | For hospitalisation - Pre-assessment/ “Cashless Service”

Wit Pre-procedure Claim Assessment

Contact Information
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7 (For choosing to use “Cashless Service” option) Bl ros 500000 KO

Upon submission, the system will redirect you to a secure third-party
payment page for authorisation. Enter your credit card details and click
‘Next' to proceed. Follow the instructions to complete the Authorisation
Verification process.

Please note:
If the application is unsuccessful or withdrawn, the credit limit release may
take 30-31 days.

<

8 After successful submission, you will be directed to a confirmation page displaying S
the Reference Number. A confirmation email will be sent to the email address you v
p rOV| d ed . Application has been completed

You will find the following options:

i) Claim Status: Check the status of your application

ii) Claim Procedure: To learn about the claim procedure

Check Application Claim
Progress Procedure

iii) Service survey: Share your feedback and comments regarding the application

iv) Return to home page: Navigate back to the homepage

Please note:
Please make a note of the Reference Number. You will need it to check the status
of your application.

Pre-assessment Service User Guide | For hospitalisation - Pre-assessment/ “Cashless Service” 14
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To conveniently check the status of your application, you can follow
these steps:

Individual Business B Aswement @@

1 Visit the ‘Pre-assessment Service’' page and select ‘Check Status'.

' Blue Cross #+% Product  Service  Claims  Blog Login

Pre-assessment Service

repare your policy nd medical o . and
then complete the application assessment and review online ina
few steps. You can check the progress of your application
anytime, anywhere.

Apply Now

Check status

(3)  services | Pre-assessment Service Pre-assessment Service FAQ (NI L

Pre-assessment Service

Pre-assessment Service User Guide | Check Your Application Status 16
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2 Enter Name of Insured (Patient) and the Reference Number,
then click ‘Next'.

Please note:
You can locate the reference number on the thank-you page after

submitting the application or in Application Acknowledgement email.

You will be able to view the application status. Once you have finished
reviewing, click ‘Back to homepage’ to return to the ‘Pre-assessment
Service’ homepage.

Pre-assessment Service User Guide | Check Your Application Status

Wit Pre-procedure Claim Assessment

View Application Progress

W Preprocedure claim Assessment

Hello |

here is the progress of your application.

Return ta Homepage

ex
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Appendix

If you are missing documents during the assessment, just select ‘Provide 3‘“*‘W‘“““”‘P“d"g“W""‘s——'

Later’ and follow the steps to submit your application.

L) & '] -2 F
meuser@bluecross.com.hk © 3 Reply | %) ReplyAl oward | i
o Wod 30/10/2024 1005 am

After you apply, we will send a reminder email. You will have 14 days to
send us the required documents. Click the link in the email to submit the e

st be rominded 1o submit reevant documents s mentioned belcw (such a3 complietod Pre-procedur Clsim Assessment form, referral e, sdmission loter,

further review,

documents for review. l
g A6, com hifpre. prosedne clsim assessmentenjapph |

ires, pleme. 18396313

Yaurs aithfully,
MhedicalClaims Depariment
Blue Cross {Asia-Pecific) Insurance Linited

ARRL TR TSN (RO SR R R - W - SR - EREN - ERRREESE) LFRME W - B 20 T

FORCRLN  WERE 5
EHFEARRTRLE
ERRREENEE
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