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Household Insurance

Having a warm and comfortable residence is everyone’s desire.
No matter how much effort is required, building a dream home
for family is a life-long goal for many people. Therefore, you
need a comprehensive insurance plan in place to protect your
property and valuables.

Benefits Items*

All-risk Coverage for
Household Contents

300,000 | 500,000 | 700,000 1,000,000

Additional Free Benefits

Alternative 50,000
Accommodation (Max. HK$1,000 per day)

Removal of Debris 10% of the adjusted loss

Interior Renovation

- Subject to a contract value 100,000

Fatal Accident Benefit in 400,000
case of home fire or theft (Max. HK$100,000 per family member)

Unspecified Personal
Effects 15,000
- Worldwide coverage

Loss of Money due to
fire or theft 2,000
- Worldwide coverage

Public Liability

- Property owner's or occupier's
liability for accidental injury 5,000,000
to third party or damage to
third party property

*The single item limit is HK$5,000 except for furniture, household appliances,
computer, hi-fi, television, home video equipment, piano, etc., the limit per item
is HK$50,000. For valuables such as jewelry, furs and watches, the aggregate
amount of claim should not exceed one-third of the sum insured.

"The single item limit is HK$3,000 if no receipt or valuation of the item is
provided.

Annual Premium (HK$)

Plan | Plan Il | Plan 1l | Plan IV

Household Insurance Package | 448 688 838 1,048

ZEBRIKE Household Insurance

Excess

1. For any claim resulting from the cause of landslip, subsidence or water
damage, the first HK$750 or 10% of the adjusted loss of each claim,
whichever is greater.

2. For any claim resulting from any cause other than fire, lightning and
explosion, the first HK$750 of each claim.

Major Exclusions

Applicable to Coverage for Household Contents

1. Wear and tear.

2. Mildew, rot, corrosion, rust, gradual deterioration and market depreciation.

3. Breakdown and/or mechanical malfunction of electrical appliances and
computer equipment.

4. Malicious acts committed by you or your family.

5. Theft or attempted theft whilst the home is unoccupied for more
than 60 consecutive days.

Applicable to Coverage for Public Liability

1. The ownership, possession, driving or use of mechanically propelled
vehicles, aircraft or watercrafts.

2. The ownership, use or possession of any animals other than domestic
dogs or cats allowed to be kept at home under the Deeds of Mutual
Convenience and the management office of the building.

3. Fines, penalties, punitive or exemplary damages.

Notes:

= This leaflet is for distribution in Hong Kong only. The distribution of this leaflet is not and shall
not be construed as an offer to sell or a solicitation to buy or a provision of any insurance
product outside Hong Kong. Should there be any discrepancy between the English and the
Chinese versions of this leaflet, the English version shall apply and prevail. This leaflet is for
reference only. Please refer to the policy for the exact terms and conditions and the full list of
policy exclusions.

= Household Insurance is underwritten by Blue Cross (Asia-Pacific) Insurance Limited, an
authorised insurer in Hong Kong and distributed by our appointed insurance agency,
Towngas Enterprise Limited. Blue Cross reserves the right to adjust the premium rate and
the subsequent renewal premium.

= Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not
affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its
affiliates or licensees.

New Towngas customers can have their Towngas security deposit waived during the
insurance coverage period upon purchase of this insurance plan.

Blue Cross B+ =%

AnAIA Company RHRBHEAF

Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”) is a subsidiary of AIA
Group Limited. With over 50 years of operational experience in the insurance
industry, Blue Cross provides a comprehensive range of products and services
including medical, travel, and general insurance, which cater to the needs of both
individual and corporate customers. Blue Cross distributes its products through
various channels, including AIA agency force, online platform, direct sales, BEA
network, insurance agents and brokers, as well as travel agencies.

In 2023, Blue Cross was assigned financial strength rating of A+ (stable outlook)
and issuer credit rating of A+ (stable outlook) by S&P Global Ratings.
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Customer Service Hotline

2839 6380
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TGC Towngas Customer Centres

www.towngas.com
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24-hour Customer Service Hotline
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